
Americans with Disabilities Act (ADA) 

Americans with Disabilities Act (ADA) provides guidelines for how employees in any part of the 
financial institution can meet the requirements of the Americans with Disabilities Act. Students will 
learn how reasonable accommodations can be applied in a variety of situations. 

Price $130 Nonmembers / $95 Members 
Duration Approximately 1 hour 
Course Credits ICB: 1.0 
Prerequisites Students should be familiar with general banking practices, either in 

deposit/operations or lending functions 
Required Software None 
Optional Software Adobe Acrobat Reader and RealPlayer 

Audience 

All levels of employees. 

Learning Objectives 

After completing this course, students will be able to: 

• Define disability as outlined by ADA regulation  
• Determine who is covered  
• Explain "reasonable accommodations"  
• Describe how the Americans with Disabilities Act applies to their job responsibilities 

 


